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Value Re-orientation & Professionalism: Cornerstone for Socio-Economic

Development

Value re-orientation and professionalism are essential foundations for socio-economic development in any
society.

a

Value re-orientation involves deliberate and intentional changing of negative attitudes, behaviors, and
beliefs into positive ones that promote honesty, discipline, integrity, hard work, accountability, and
patriotism. When citizens embrace the right values, there is less corruption, greater respect for the law,
stronger national unity, and a higher commitment to public service and national progress.

Professionalism, on the other hand, refers to competencies, skills, ethical conduct, excellence and high
standard of behaviour expected of a trained professional. A true professional is more productive, reliable,
innovative, and committed to quality service delivery. Professionalism helps societal institutions function
effectively and helps build public confidence in government, businesses, and organizations.

Together, value re-orientation and professionalism create a society where people are committed to doing
the right thing, both personally and professionally. This leads to better governance, improved productivity,
stronger institutions, increased investment, job creation, and sustainable economic growth.

Without positive values and professionalism, socio-economic development becomes difficult because
corruption, inefficiency, indiscipline, and poor leadership continue to weaken national progress.
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Nigeria has one of the lowest tax-to-GDP ratios in the world, at about 10.8%, which has made
the country heavily dependent on borrowing and oil revenue. Recent tax reforms are aimed
at simplifying the tax system, improving compliance, reducing the number of taxes, and
increasing transparency.

Tax reform in Nigeria is no longer just a policy issue. It is now a national development issue.
|30 cels|0adle)g] 1De success of the new tax laws depends not only on government decisions, but also on how
citizens, businesses, tax authorities, and institutions think about taxation.

Tax reform is not only about changing laws, rates, or systems. It is also about changing the
way people think, behave, and respond to taxation. Even the best-designed tax reforms can
fail if the mindset of taxpayers, government agencies, businesses, and stakeholders remains
unchanged.

For tax reform to succeed, there must be a shift from resistance to acceptance, from
suspicion to trust, and from compliance out of fear to compliance out of responsibility as no
tax reform can succeed without a transformation in mindset.




Mindset Transformation

A mindset is the way people think, perceive issues, and react to change. In the
context of tax reform, mindset transformation means encouraging people to:

* See tax as a civic responsibility rather than a burden.

* Understand the nexus between taxes and public services.

 Embrace transparency and accountability.

* Support digital systems and modern tax practices.

* Value long-term national growth over short-term personal gain.
Mindset transformation is important because tax reform often introduces
new rules, technology, and expectations.

Without the right attitude, there may be resistance, misinformation, and non-
compliance.




Importance of Mindset Transformation

Research has shown that many tax reform efforts fail because they focus majorly on policy and ignore
people. Tax systems are driven by human behavior, as such, mindset transformation is critical for a
successful tax reform implementation

When citizens believe that tax revenues are properly used, they are more willing to comply. When
businesses trust the system, they are more willing to register, declare income accurately, and pay taxes on
time.

Likewise, when tax authorities treat taxpayers with respect and fairness, public confidence grows.

A successful reform therefore requires:

. Trust between government and citizens.

. Positive attitudes toward tax compliance.

. Strong ethical values.

. Commitment from leaders and institutions.

. Clear communication and public engagement.




Common Negative Mindsets That Affect Tax Reform

Several attitudes and mindset often create barriers to successful tax reform:
1. “Taxes Do Not Benefit Me”

Many citizens feel that paying tax brings no direct benefit because they do not see improvements in
roads, healthcare, education, or infrastructure.

2. “Everyone Avoids Tax”
Some people believe tax evasion is normal and acceptable because others are doing the same.
3. “The Tax System Is Too Complicated”

Complex procedures discourage voluntary compliance, especially among small businesses and
informal sector operators.

4. “Government Cannot Be Trusted”
A lack of transparency and accountability can weaken confidence in tax reforms.
5. Resistance to Technology

Digital tax systems may face opposition from people who are unfamiliar with technology or fea
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Strategies for Transforming Mindsets for a
Successful Tax Reform Implementation




Build Public Trust

Government must demonstrate that tax revenue is being used
effectively and transparently. Citizens are more W|II|ng to
support reforms when they see visible results. '
Examples include:

* Betterroads and transportation system.

* Improved schools and hospitals.

* Stronger security and public services. .
* Ease of Doing Business, registration and tax processmg
* Improved Standard of Living & Employment

—




Improve Tax Advocacy & Education
People need to understand why taxes matter.

Public awareness campaigns, workshops, seminars, town hall
meetings and media engagement can help citizens see the value
of taxation.

Tax
Zellle=1dlo)3ll Tax education should begin early in schools and continue

through professional and community programs.




Encourage Stakeholders Participation

Tax reform should not be imposed without due consultations.
Businesses, professional bodies, trade associations, civil society
groups, and citizens should be involved in the discussions.

When people are included, they are more likely to support the
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Promote Simplicity and Ease

Complicated tax systems create fear and confusion. Simpler tax
procedures, digital filing, online payments, and clear guidelines
can encourage compliance.

Simplify

Processes

& System




Leadership and Ethics

Leaders must set the example. Public officials, tax authorities,
business & community leaders should demonstrate honesty,

accountability, and respect for the law.
Adpller]

HET S 55015) A reform process driven by integrity is more likely to succeed.




The Role of Professionals in Transforming Mindset

Chartered Accountants and other finance experts should by virtue of their
skillset and expertise aid the Government in communicating the essentials of
the tax reform.

They should in clear terms be enable to explain:

. Why the reform is necessary.

. What changes are being introduced.

. How the reform will affect citizens and businesses.
. The long-term benefits of compliance.

These communications should be wunbiased, simple, consistent, and
transparent.

Resistance and fear often grow when people do not understand the purpose
and intricacies of any reform.




The Place of Technology in Changing Mindsets

Use of digital technology can play a major role in im ‘I"OVIn public attitudes
toward tax reform. e 5 T

Digitalisation can:

" Make tax returns filing easier

* Reduce corruption and human interference
" Improve transparency

" Increase efficiency

" Provide faster access to information

However, technology in itself alone is not enough. People must be trained and
supported to use digital systems confidently.




Benefits of Successful Mindset Transformation

When mindsets change positively, tax reform can achieve
important results such as:
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Benefits of Successful Mindset Transformation




SHORT STORY

There is a story in 1888, in Chicago, USA- A bridge was built to connect two
parts of the city.,, A toll was charged, but officials wanted it to be a
"progressive' tax. Rich people will pay more to cross.

So how could they identify rich and poor quickly? They had an idea; Rich
people wear shoes! (it's 1888 remember)

So, they decided to charge a tax based on that.

If you cross the bridge wearing shoes you pay a tax, but if you are
barefoot, you cross for free. Simple! Easy! Difficult to avoid! Brilliant!

But it failed...Why?

The rich simply took off their shoes and crossed the bridge (Tax
Avoidance)

The poor? They did not want to be seen as poor, so they would wear shoes
or borrow shoes to cross the bridge.




Conclusion

The success of tax reform depends not only on laws and
systems but also on people. Transforming mindsets is the
foundation for lasting change.

Citizens must believe in the value of taxation. Businesses must
trust the process. Government must show accountability and
fairness.

When the right mindset is in place, tax reform becomes easier
to implement, more widely accepted, and more successful in
delivering economic growth and national development.




Benjamin F. Enamudu PhD, FCA, FCTI
Abuja, Nigeria
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